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MOBILIZE TECH COMPANY KARHOO PARTNERS 

WITH RENFE TO ENABLE TAXI BOOKING DIRECTLY 

FROM DŌCŌ APPLICATION 

● Karhoo allows users of Renfe’s new mobility application dōcō, to access more than 22,000 

taxis and private hire vehicles (PHVs) in 50 cities in Spain. 

● This agreement confirms Karhoo's position as a trusted partner for the travel industry, 

especially for rail transport operators. 

 

Karhoo, a Mobilize company connecting taxi and private hire fleets throughout the world, partners 

with Renfe, leader in rail transport and point of reference in the mobility sector in Spain, and is thus part 

of the first contributors to Renfe's new platform for mobility services: dōcō. 

By using dōcō, travellers will be able to plan, book and pay for various modes of transportation 

including trains, cabs, scooters, and electric motorcycles, all in one application. The partnership with 

Karhoo gives dōcō users access to more than 22,000 taxis and PHVs in over 50 cities in Spain. 

Karhoo allows hospitality and travel industry professionals, as well as businesses, to offer taxi and 

private hire vehicle services to their guests and customers through their online and mobile apps and 

under their own branding. Karhoo’s mobility distribution platform features powerful technology enabling 

users to be connected to thousands of vehicles from taxis and private hire fleets throughout the world. 

In the travel industry, Karhoo is already trusted by major rail transport operators, such as SNCF, 

Trainline and Whoosh. 

“Adding complementary mobility solutions to the services our travel partners -such as Renfe- 

already offer, allows them to build positively on their customers’ experience and to improve their 

customers' satisfaction. We are very proud of this partnership between Karhoo and Renfe, which we 

are convinced will help to encourage multimodal mobility through reliable and simple solutions for 

travellers,” says Fedra Ribeiro, CEO of Mobilize. 

“Partnering with Karhoo to deliver combined mobility solutions will help us build the next generation 

of mobility connectivity solutions in Spain. We believe that this partnership will unlock gradually the full 

potential of a mobility transformation and place our clients on the right path by providing them with a 

seamless mobility experience,” says Manel Villalante, General Director of Development and 

Strategy of Renfe.  



 

 

Confidential C 

*** 

About Mobilize 
Mobilize, the brand of Renault Group dedicated to new mobility, offers a wide range of services around the vehicle 
thanks to an integrated technological platform: financing, insurance, payments, fleet management, energy, 
maintenance, and refurbishing. Built around open ecosystems, Mobilize encourages a sustainable energy 
transition, in line with Renault Group’s goal of achieving carbon neutrality in Europe and its ambition to develop 
value from the circular economy. 
For more information, visit mobilize.com or follow Mobilize on sur Twitter, Instagram and LinkedIn. 
 
About Karhoo 
Karhoo brings taxi and PHV companies together with travel and hospitality operators to create seamless mobility 
solutions around the world. Karhoo Mobility Exchange platform provides simple integration options allowing 
partners to natively offer e-hailing and door-to-door experiences on their websites and apps. Karhoo is a venture 
of Mobilize, a brand of Renault Group, and employs 150 employees in 7 countries, including >50% in Product and 
Engineering. For more information: https://www.karhoo.com/  
 
About Renfe 
Renfe the leader in rail transport for passengers and goods and a point of reference in the mobility sector in Spain. 
Committed to safe, efficient and quality transport, adapted to the needs and demands of our customers. With 5,000 
trains running every day in Spain, more than 500 million passengers a year, about 15,000 committed employees, 
Renfe's mission is to provide a public service through a mode of transport that aims to belong to all and be for all, 
surpassing all barriers. Renfe is now a world-class transport operator, independent of infrastructure management 
since 2005 and, therefore, fully adapted to the liberalisation scenario in Europe. 
For more information, visit Renfe.com or follow Renfe on Twitter and LinkedIn  
 

https://en.media.mobilize.com/news/zity-by-mobilize-poursuit-son-developpement-et-sera-disponible-a-milan-courant-mai-ac1a-989c5.html#collapse-552C4
https://www.mobilize.com/
https://twitter.com/WeAreMobilizers
https://www.instagram.com/WeAreMobilizers/
https://www.linkedin.com/showcase/mobilize-beyond-automotive/
https://www.karhoo.com/
https://www.renfe.com/es/en
https://twitter.com/Renfe
https://www.linkedin.com/company/renfe/nfe/
https://www.linkedin.com/company/renfe/nfe/

